7’77

MANSFIELD

PARKS & RECREATION

Course Registration

Program Refund

circumstances

Reason Request Form Action taken
Cancelled by 9 X
received by...
Low enrollment
The MAC or other No need to complete form No fees charged

3 business days or more

The Customer Any before the scheduled start date No fees charged
The Customer Any 2 business days or less before $5 Admin fee withheld before refund
the scheduled start date
On or after the $10 Admin fee withheld before refund along with

The Customer Any

scheduled start date fees of any courses attended

Any ti fter the last

The Customer Any ny time after the fas NO REFUNDS given, instructors have been paid

scheduled class date
The Customer Medical Any Approved on a case by case basis




